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B coBpeMeHHbrx ycnoBlrrx Borrpocbl opfaHl43aIILIOHHO-sKOHOMI{qeCKO|O

MexaHr{3Ma Qoprr'rnpoBaH}rf, u pa3BvrTtlt pbIHKa 6USnec-ycJryr' }I ee BIIId.flIJLIfl' Ha

gKoHoMrIKy, oco6eHno B ycnoBvrflx, pacTyUIuX rno6ajlusaUuoHHblx npoqeccoB B

MXpe, ycvIleilv)fl. KOHKypeHIIllI4 MeX(Ay OTeIIeCTBeHHbIM?M I{HOCTpaHHbIMII

rrpeAnput TI4flMvI Irt opfaHl4 3al\LIfllvrz, vr nx BIIvrflHvTfl' Ha cTpyKTypy pbIHKa c6rrra

TOBapoB u ycJryf, A?rBepcrEQnraquu SKOHOMLIKII' a TaKXe O6ecue'{eHus

c6anancupoBaHHofo pasBvrTvrfl csepH ycnyr Bo BCex perl4oHax cTpaHbI Ant

co3AaHI{r AO6aeIeHHOft CTOI/IMOCTI4, O6eCnet{eHLIg 3aH'TOCTI{ Vl pocTa

MegAyHapoAnofi roproBnl{ nepexoAllT Ha llepBrrfi ulan' 3ro oco6eHHo BaXHo B

yciroBr{tx [epexoAa K pbIHorIHbrM oTHOIUeHI'I'M, LI [OtBJIeHUf, HOBbIX ]IHCTI{TyroB

p e ry JI I4p o Banvlrfl . orH olue H uit ua p bIHKe y cnyr'

Tecnas B3aI4MocBf3b c$epu 6nsHec-ycJlyr co BceMIl orpacJltMl{

MaTepu€ilbHolo[po}I3BoAcTBaI.IMeeTBceBo3pacTaloqee3HaqeHIIeAnfl'pa3BylTufl'

"utt"o"-snofi 
3KOHOMLIKIr, IITO OrrpeAeJlf,er aKTy€ulbHocrb kTccJleAoBaHnfl' kr

neo6xo4raMocrb paspa6offiu opraHr{3aIIUOHHO-3KOHOMrIqecKofo MexaHLl3Ma

p a3BnTI/.fl, AaHHOf O pbIHKa.

LIueHno STI{MI'I MoMeHTaMLI

3Haql{Mocrb AtIccepTaIIrIOHHOrO
MaxuaAn€BapoBl4qa Ha reI{Y

SoprraupoBannfl. vI pe3BvrTvrfl, pbIHKa 6uurec-Ycilyr: Teopl4fl' MeToAoJIorI4f,'

,rpu*t"*u (Ha MaTepI{aJIaX Pecuy6nuru TaAxzxucran)>>' HeAocrarorlHail

paspa6'oraHHocTb yKa3aHHbIX npo6neu, TeopeTl'IqecKa{ V npaKTl4qecKat

3Haarr{Mocrb rrx perueHl{r olpeAeJrr{JII{ 3aMbIceJI, nrr6op reMbl, JIofI4Ky

nocTpoeH}\',IIeJIbugaAaqVAIIccepTaIILIoHHofoIIccJIeAoBaHvS'.1

Pecny6.rrnxa TaAxurcncraHr r.

Ha asropeQepaT AllccepTarluonnofi pa$oTbl ,{rnyrvrcaena Baxos[AArHa

MaxuaAna3apoBrrqa Ha TeMy <<opranu3aIIIIOHHO-SKOHOMUqecrcuft MexaHII3M

QopuupoBaHllfl 1r pa3BIITlIfl pbIHKa 6nsnec-ycJlyr: Teopllfl, MeToAoJIorIIflt

"pu*t"*a 
(ua MaTepralax Pecny6.rrurcn TaAxunucraH)>> rpeAcTaBJI_:Tyi

Ha COIICKaIIIS yuenOfi CTSIISHII AOKTOpa SKOHOMIITISCKIX HayK

c[eqIIaJIbHocTIr 08.00.05 - Srconounga II y[paBJIeHIIe HapoAHbIM

(erconovrurcao opraHrl3allrlfl .rI yIIpaBJreHrre [peArIpHflTI{qMH'

KoMrIJreKcaMrI - cQePa Yc.uYr).

onpeAeJlterc{ IJ.ayl{Id.afl' kr [paKTkIqecKat

uccneAoBalus. ,{Nyuraena EaxosI'IAALIHa

<<OpranuraqlloHHo-gKoHoMl{llecxraft MexaHI43M



Cy.ux uo anropeQepary, ALIccepraIII{oHHat pa6ora rpeAcraBJltrer co6ofi

Syn4aueHT€urbHoe rrccJreAoBanr4e npo6ne*r QopvrupoBannfl, vr pa3Bvrrl,I.x pbIHKa

6usnec-ycJryr B ycnoBnxx Ta4xlrK?rcraHa. ,,{racceprar\u5, BbIrIoJIHeHa Ha crblKe

npo6reu, Koropble n3yqalorcfi B coBpeuennofi oKoHoMI4Ke c$epu ycnyr.
I43 anrope$epara BI{AHo, !ITO crpyKrypHoM oTHoIueHLIrI,

AucceprarllroHHoe LTccne.qoBaHtre ,{xyrr,rcaesa E.M. xapaKTepu3yerct BbIcoKI{M

ypoBHeM BrryTpeHHefo eAr{HcTBa, oilLlpaeTcfl, Ha coBoKynHocTb MeToAoB HayqHoro
I{CCJIC.IIOBA}IIafl..

Teoperuuecrcofi ocnonofi uccneAoBanufl .rrBJr.flrorct Qyn4aIvreHTzLIIbHbIe
TpyAbr KJraccr4KoB gKoHoMlrqecrofi HayKu, oreqecrBeHHblx H eapy6exnux
yrIeHbIX, I4CIIOnb3OBaHHbIe COIICKaTeJIeM MeTOAOIOIUqeCKLIe V MeTOAHTIeCK?Ie

rroAxoAbr K perueHrrro [ocraBJreHHbrx 3a4a'r^ no o6ecnerleHllro pe3yJlbrarl4BHocrl{

uCCneAOBaIJvIfl. BOIIpOCOB OpTaHLI3aIIHOHHO-SKOHOMLTqeCKOTO MeXaHI43Ma

{oprvrupoBaHkrfl. vr pa3Burufl, pbIHKa 6usuec-ycJryr. ,{uccepranr yrorlH.f,er
Teoperr{Ko-MeroAr4qecKue ocHoBbr SopvrupoBalurfl u pa3Bvrrl{t pbIHKa 6ugnec-
ycnyr, MeroAbr vr MoAeirlr orIeHKH KaqecrBa 6zsHec-ycJryr, oco6ensocrz u
Sarropu Qopnrr,rpoBa;rtufl. crpoca na 6usHec-ycnyrl4 B ycnoBlltx pbIHKa, Aaer
orIeHKy Bapr{aHrHo-crleHapHbrx ycronzfi pa3Burufl, pbIHKa 6usnec-ycnyr B

Pecrry6nuxe TaAxzrczcraH, Sopunpyr B Lrrore HayqHble u [paKrLlqecKlle
peKoMeHAarJvru B rleJl.f,x coBeprrreHcTBoBaHlrrr opfaHlr3arllroHHo-SKoHoMl{rlecKofo
MexaHLr3Ma Synrqu oHLIp oBaH ufl, u p a3Burr4s. pbIHKa 6 usHec-ycnyr.

Anrop rBopqecKLr rroAoruen K r,rcrroJrb3oBaHl{ro SyH4arr,reHTaJIbHbIX
TpyAoB orerrecrBeHHbrx v sapy6exHux yqeHbIX-sKoHoMrIcroB rlo
uccne4yeuofi reMe. I4cxoAx r,r3 3rofo B pa6ore AaHo reoperplqecKoe 14

lpaKTr{qecKoe o6ocHoeaHl4e pflAa HayqHbIX uonoxenufi, BbIBoAoB v
peKoMeH g.auuia.

Anroporvr Ha crp. 11 clrcreMarr,r3r4poBaHbr reoperl4Ko-MeroAllqecKLle
ocHoBbr SopuupoBanvrfl. Lr p€BBr4Trrs pbrHKa 6usHec-ycJlyr .na 6age: yroqHeHn.f,

rroHf,Tr{.rr 6usnec-ycnyrrz 'KaK na6op HeBerrIecrBeHHbIX B}IAoB sKoHoMlIrlecrofi

aAMr{Hr{cTpupoBaHvrfl., ynpaBneHrls.)

lpoLI3BoAcTBe, paclpocTpaHeHIdvI

rrp o r{3 B oA cTB e H Ho - TexH o JI o f I4rI e c KI4x,

COquaJIIHO-oKOHOMLIqecKLIX yCnOrUfi

opfaHLI3aIII{I{ rpyAa Ha npeAllpllsTl4flx)
u rrpoAax{e roBapoB; pacKpblrllt

opraHr43arILroHHo-gKoHoMLTqecKHX Vr

p a3Bvrrtrfl , pbl HKa 6 Ia: n e c -y cnyr.

AerrenbHocrtr; aBTopcKoit waccu$nraqzu BrrAoB 6Ia:nec-ycnyr B 3aBuevrMocrl4

or rpe6yeMoro Br{Aa Heo6xoAuMoro sHa:rttrfl Lr onblTa Iro oKa3aHLIIo 6LI3Hec-ycJIyr;

BbrAeJreHlrrr ponu 6u:uec-ycJryr B pe€LJILI3ar\Hkr Synrcqufi rpeAnpl4srLrfl. B c$epe

Apy.oe AocrrDKer{ue aBTopa 3aKJrrcrrasrcr B ToM, rITo Ha ocHoBe LlccneAoBauufl

npr4HrluroB kr rpnrepufi ruaccu$uKarlrrr4 6rasnec-ycnyr n pa6ore rpeAnolKeHa

rnaccu$nKarlr{-f, 6u:nec-ycnyr uo rpe6yeMoMy BLIAy neo6xoAIaMoro 3lr.a:r^lr'fl. vr

onbrra (crp. I2). llo MHeHLrro aBTopa, npaKTI4qecKoe vcnoJlb3oBaHl{e

npeAJroxrennofi xlaccuSuKarlr{H ycJryr rro3BoJrrlT rIocraBIrILIKaM ycJlyf ryqrue
oIIeHLIBaTb CTTOCO6HOCTT4 CBOIIX pa6OrnrarOn rro OKa3aHLrrO COOTBeTCTByIOq]X

Br4AoB 6rasnec-ycJryr Lr yloBnerBoprrb uorpe6Hocru cBor{x KJII{eHToB. Kpovre
TO|O, TaK KaK npr{q[Ha rrprroopeTeH?rfl, ycJryfrr I{3BHe AJI' MHofLIX KoHKpeTHbIX

rrpeArrpurrufi. u opraHu3arluit swffirorc;r HexBarrofi coorBercrByroqero ypoBHt
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3HaHI'Ifl.11 OrrbrTa paooTHLrKoB BHyTpU rrpeAllpvrflTvIn, IIpH ocyqecTBneHul4 3aKa3a

oHr4 6yAyr orrr{parbcfl. Ha Huururrue 3HaHr{fi r4 orIbITa rIocraBIIII4KoB ycnyr uo rofi
c$epe, Koropbre rpe6yrorcr Arr perxeHufl upo6reurr B I4x xogsftcrsenHofr

AeTTeJIbHOCTLI.

Anrop rrpu olpeAeneHr4Lr [por.r3BoAlrreJrbHocrl{ ycJryr crILITaer BaxHbIM Aarb
orIeHKy rrpoqeccy [peAocTaBJreHzf, ycJryf, kr ee pe3ynbTaTaM, KaK c yrIeToM

crpyKTypbr norpar{eHHbrx 3arpar, TaK r{ noKa3arerefi, onpeAen.arculllx cKopocrb
BbrrroJrHeHr{rr qeftcrsui1 [pocrorbr olepaIII{I4 vr HHHoBaIII4oHHoro xapaKTepa

AerrenbHocrlr (ctp. 15). I,Inrepec upeAcraBJrf,er LrHrerpupoBaHHa{ MoAenb

orIeHK[ rrpor43BoAr{reJrbHocrr 6usHec-ycJryr c yqeroM 4pafinepoB xHHoBa\uit w,

oco6eHnocrefi BXoAHIIX I{ BbIXoAHbIX napaMerpoB (pIac. 3) (crp. 16).

Mu IroJrHocrbro noAAepxI4BaeM TorIKy 3peHLIt aBTopa o roM, rITo

rroJro)Krrrelrnufi pocr AoJrr{ c$eprr ycJryr, cesgaHHrrfi c pocroM o6terua
rrpolr3BoAcrBa rrorpe6 zrelrcKrlx y cJryf , He rapaHT?Ipyer Karre crBeHHoro n epexoAa

Ha r{HAycrpr4aJrr43arluro gKoHoMLrKr4 crpaHbl. Cpe4ra ceKTopoB pbIHKa 6uenec-ycJryr
nau6olee Ar{HaMr4rrHbrMLr, no MHeHraro aBTopa, flBIrflrorcx SunaHcoBble ycJryrl4,

oneparllrfl c HeABrrxtI{MbIM LIMyITIecTBoM H apeHAa.

Baxnrru MoMeHToM rrpaKTrr.recrofi qacrr.r r4ccneAoBanlrfl, B aBTopeSepare

f,BJrf,rorcr trccJreAoBaHl4e AuHaMLTKLT r4Mrropra LI gKcrlopra naxnefiurnx BUAoB

6usnec-yclyr B Pecny6mare TaAxurncraH. Peeymarrr raKoro anaJrv3a

fIoK€l3bIBaIOT, IITO B IOCNC,ITHHE fO.IIbI cllpoc oreqecrBeHHbrx

ToBaponpoLr3BoAr4Terefi na 6zsHec-ycnyrrd, B ocHoBHoM, yAoBnerBopsercfl,3a crler
r{Mropra (crp.23) vr ouronHofi o6revr oKcrropra 6usnec-ycJlyr n pecuy6Jll4Ke

Sopnaupyercx 3a cqer oKcnopra SunaHcoarx ycJryr AJUI upe4lplaxruft 14

opraHr43a4uit, araKxe ycnyrr{ no yrrpaBJreHlalo Bo3AyIxHbIM ABI{xteHI4eM (24).

Cylt no anropeSepary, concKareJleM Ha ocHoBe rIpeAycMorpeHHbIX

BO3MOX{HbIX CrIeHapLreB COrIr4€UrbHO-3KOHOMT{rIeCKO| O pa3BI1'ITI".Ig, CTpaHbI B paMKaX

Haqzouzurrsofi crparerr.rlr pa3Blrrux Pecuy6turcu TaAxrarracraH Ha rIepI4oA Ao
2030 r., c yqeroM [poBeAeHLrr p-erpecclroHHoro anurvr3a [peAJIoxeHbI TptI

crleHapkrr pa3Burvrs, pbrHKa ou3Hec-ycJryf: LrHeprlrloHHoe pa3BLrrvre,

neccr{M[crt4qecKoe pa3Br,rrr4e, v lrHTefplrpoBaHHoe pa3BLITI..Ie Ou3Hec-ycJlyr (crp.
27). B pe3ynbrare rrpoBeAeHHofo aHalrvr3a aBTop npI4xoAIaT K 3aKJIroqeHHIo, rrro

Aalrnefiuree pa3Burrae pbrHKa 6r,rsuec-ycJryr AoJrx(Ho ocyulecrBJltrbct Ha ocHoBe

crleHaplrfl (LrHrerpupoBaHHoro pa3Bvrrvrfl>. Ans yBeruqeHna eSSeKra AaHHoro
crleHapr{r aBTopoM rrpeAnaraercr pa3pa6orra Lr rrpvrnflTvre Konqenquu pa3Bvrrvrfl.

ceKropa 6usnec-ycrryr B rIepI4oA sa2022-2030 rr. (crp. 30).
llpu LrMeroulr{xcs AocrorrHcrBax, anrope$epar Al{ccepralluv He nuureH

HeAocrarros. K qlrclry 3aMerraHrrfi u uoxeta:eult Mo)nHo orHecrLI cJleAylou{ee:

1. B aerope$epare Ha AocraroqHoM ypoBHe He pacKpblrbl cnequSu.recrne
oco6ennocrLr ceKTopa 6usuec-ycnyr.

2. Ha ocHoBe anaalru3a reoperr{qecKlrx LI MeroAoJIorI{qecKLIX
KaqecrBa 6usuec-ycnyr cAenaH BbIBoA o roM, rITo rlo
[OTpeOLITeJIbCKI{MI4 ycnyraMrr p^nfl 6usnec-ycJryr nau6olee

racloJrb3oBaHr{e Mero.IIIaKH INDSERV, TaKBapI{aHTOM sBJrrerc.rl

ocHoB 0TIeHKLI

cpaBHeHlrro c
IIoAXoA.flIr{LIM

KaK oHa 6oree
TOIIHO OIIEHLIBACT BOCUPLI'TI.IE, KOTOPOE NONYqI,IT KJILIEHT OT NPIAO6PCTEHI4fl



6usnec-ycJryflr (c.17). oAnaxo e anropesepare He pacKpblBalorcs n nomrofi Mepe

lpe?rMyrqecTBa 4anuofi MeTOAI4KII OIIeHKU KatIecTBa 6usnec-ycJlyf IIO CpaBHeHIIIO

c MeroAlrr<ofi sERVQUAL LI MoAenblo pacxox $eilv1fl'KaqecrBa ycnyfll - GAP'

Brtureyxa:aHHble 3aMeqaHl.Ifl He OHIDI(aIOT BbICOKIiIe TeopeTLIqecKI{e vl

upaKTrrrqecKue AocToLIHcTBa BbIIIonHenHoft pa6oru' AnropeSepar vI HayrIHbIe

ny6nuraquu aBTOpa IIO3BOJIf,IOT CAeJIaTb BbIBOA, IITO AIICCepTaIII4' tBJIteTcf,

3aKoHtIeHHbIMHayqHo.[ccJIeAoBaTeJIbcKLIMTpyAoM'BbIIIOJIHeHHbIM
caMocTorTeJrbHo Ha BbrcoKoM HayqHoM ypoBHe. Bnepnue [poBeAeHbI pe3yJlbTarbl'

ilo3BoJlf,Iolque uX KBaJIlIOuqupoBaTb KaK KJIIoq K peIIIeHuIO npo6nerra

Sopuupo Ba11n1. v pa3Bnru" p"rrr*u 6usnec-ycnyr' CyAt no aBrope$epary' pa6ora

cooTBeTcTByeT rnaccuSranuq"o"""tM npI{3HaKaM AllccepTal\Vu' olpeAeJIflIoIIII4M

xapaKTep pe3yJrbTaroB ArrccepralluoHHofi pa6orrt. llonyueHuue aBTOpOM

pe3yJrbrarbr AocroBepHbl, BbIBOAbI vr 3aKJIrOrIeHpIt o6ocHosaHH' Pa6ora

6asupyerct Ha AoCTaTOTIHOM O6reue cTaTvrcTvlqecKux 14 QamonoruqecKl4x

MaTep[€uIoB.
VIs Bcero Bbrrrrelr3JroxeHHoro cJleAyer, rITo pa6ota orBellaer BceM

rpe$oBaH vtflM, npeAbtBnfleMblM K AoKTopcKIIM ALIccepraIIlItM BAK [pLI

MUuo6pnayKI,I PO, vT sBJI{eTct caMocTof,TeJIbHbIM' 3aBepIIeHHbIM HayqHbIM

r{ccneAoBaHrreM, B rrpoqecce rcoropofi 6rrnu noflyqeHbl HOBbIe HayqHo-

o6ocnosaHHbre pe3yJrbTaTbr, cBLIAeTenbcTByroqI4e o peureHrll{ aBTopoM rpyunoft

HapoAHoxossftcTsennOfi [po6[eMbl, tBJItIouryltiTcfl' npeAMeToM Ll3yqerllafl'

3KoHoMrrrrecKofi HayKI4, a ee aBTOp 3acJryXIIBaeT IIpUCBOeHUS yqeHofi cTeleHI4

AoKTopa SKoHoMI,IqecKI4X HayK no c[eqLI€lJIbHocTI/t 08'00'05 3ronouura Pt

y[paBJreHrre HapoAHbrM xo3flftCTBOM (eronouura, opraHI43aIII{fl I4 yIIpaBneHI4e

lrp eAlpI,If,TLl fl:Mn ) orpacJlfl MI4, KOM[IJIeKCaMI4 - C Qep a ycnyf )'

Pyro n o gnTe Jrb JIa6 op aropull cTp aTef I'IU 9KOHOMI{II e cKo I. o p a3BuTufl ',

fnaBHbrft HayqHblfi corpyAHllK

@ e,4ep anrHoro ro cyAap cTBeHHof o 6ro4xer1roro ytlp ex(AeHnt HayKI{

I-{eurpalrHoro eKoHoMl{Ko-Mare^M":i1t:5:ro ?IHcrl{ryra

Poccuftcxofi aKaAeMrII{ HaYK PAH),
Earpar Aftrosn'{ EP:ur-au.

A.3.H., upoQeccop

@egepalsHoe rocyAapcrBeHHoe 6roAxernoe yqpex'4eHlle HayKLI

I{eurpaltnrtfi eronour'uco-MareMaruqecxufi LIHcr}ITyr

Poccllficxofi aKaAeMIlH nayx (Z[IP PAH)

Il7418,r. Mocrna, Haxlrtvroscxufi npocneru, L' 47
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